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IN THE MATTER OF THE FORMAL COMPLAINT DOCKET NO. E-01345A-18-0002
AGAINST ARIZONA PUBLIC SERVICE

COMPANY FILED BY STACEY CHAMPION AND

OTHER ARIZONA PUBLIC SERVICE COMPANY PROCEDURAL ORDER
CUSTOMERS. (Grants Intervention)

BY THE COMMISSION:

On January 3, 2018, Stacey Champion filed a formal Complaint against Arizona Public Service
Company (“APS”) with the Arizona Corporation Commission (“Commission”) (“Champion
Complaint™). The Champion Complaint, signed by Ms. Champion, was submitted in the form of a
Change.org petition including Ms. Champion’s name and the names of 425 other individuals
characterized as customers of APS.

On February 12, 2018, Mr. Adam Stafford filed a Notice of Appearance of Counsel on behalf
of Ms. Champion.

Mr. Richard Gayer, a signatory to the petition and an APS customer, has been granted
intervention.

At a Procedural Conference on February 15, 2018, Ms. Champion and APS appeared through
counsel, and Mr. Gayer appeared pro per. Several issues were discussed, including Mr. Stafford’s
position that he represents only Ms. Champion; Ms. Champion’s request to be appointed as class
representative of the complaining APS ratepayers; Mr. Gayer’s request that he be allowed to represent
his own claim; APS’s belief that the petition signers are not parties to the proceeding and its concerns
for protecting ratepayer information; and the appropriate treatment of the claims in Mr. Gayer’s
“Amended Complaint™ that appear to go beyond the scope of the original complaint filed by Ms.

Champion.'

' Mr. Gayer alleged violations of the Arizona Consumer Fraud Act and impermissible discrimination.

S:\Jane\APS\180002\180002GrantsInt.docx 1
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DOCKET NO. E-01345A-18-0002

By Procedural Order dated March 5, 2018, it was determined that Ms. Champion’s February
13, 2018, filing qualified as complying with APS’s request for a more definite statement; that APS
would have the opportunity to file an Answer or Motion in response to the revised Champion
Complaint; and, further, that the time for APS to file such response would be stayed pending the parties’
discussions on procedural questions.? The parties were directed to confer, with the goal of finding
agreement on a process for moving forward, and to file a joint recommendation or request for
procedural conference. It was determined that a ruling on Ms. Champion’s request to be appointed
class representative would be deferred until the parties had filed their procedural recommendations.
Further, it was determined that Mr. Gayer’s January 19, 2018, filing, captioned First Amended
Complaint, raised claims that went beyond the scope of the claims raised in the Champion Complaint,
and that the claims raised therein should be considered separately from the Champion Complaint, and
stayed pending the outcome of the Champion Complaint. The parties were directed to file their
procedural recommendations or a request for procedural conference by March 8, 2018.

On March 7, 2018, Mr. Gayer filed a Status Report. Mr. Gayer reported that the parties met but
were unable to agree on a schedule and updated the status of his propounded Data Requests.

On March 8, 2018, Ms. Champion filed a Request for Procedural Conference, and reported that
the parties were unable to agree on a process for moving forward.

Also on March 8, 2018, APS filed Procedural and Process Recommendations, which included
a procedural schedule.

On March 16, 2018, Mr. Gayer filed a Response to APS’s Procedural Suggestions. Mr. Gayer
opposed APS’s proposed procedural recommendations on the grounds that they did not provide
adequate time for the complainants to adduce the required “sufficient evidence” for the hearing.

In light of the parties’ inability to agree upon a process, by Procedural Order dated March 21,
2018, a Procedural Conference was scheduled for March 28, 2018, for the purpose of discussing a
procedural schedule and establishing other procedural guidelines. In addition, APS was directed to file

a Response to Ms. Champion’s revised complaint by March 30, 2018.

? Transcript of February 15, 2018, Procedural Conference at 15-17, 29.
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DOCKET NO. E-01345A-18-0002

On March 22, 2018, Ms. Champion filed a Response to APS’s Procedural Process
Recommendations. Ms. Champion agreed with APS that the parties were unable to agree on a specific
path forward, but disagreed with APS’s characterization of Ms. Champion’s claims in its March 8,
2018, filing. In her Response, Ms. Champion recommended to extend APS’s proposed schedule by 60
to 90 days.

The Procedural Conference convened as scheduled on March 28, 2018, at the Commission’s
offices in Phoenix, Arizona. Ms. Champion and APS appeared through counsel, and Mr. Gayer
appeared pro per. At the Procedural Conference, modifications to the timetable, the need for a
protective order, official party designation and intervention were discussed.

On April 6, 2018, APS filed its Answer to the Revised Champion Complaint.

On April 13, 2018, Mr. Gayer filed a Response to APS’s Answer to Revised Champion
Complaint. _

On April 16, 2018, by Procedural Order, a hearing was set for September 25, 2018 and a
procedural schedule was adopted. The April 16, 2018, Procedural Order established a deadline to
request intervention of April 27, 2018.

On April 20, 2018, Warren Woodward, an APS customer, filed a Motion to Intervene, stating
that his concerns were directly related to the rates already at issue in this case.

On April 23, 2018, APS filed a Notice of Filing Protective Order regarding the treatment of
confidential information in this proceeding.

As no objections have been filed to Mr. Woodward’s Motion to Intervene, it is reasonable and
appropriate to grant Mr. Woodward’s intervention.

IT IS THEREFORE ORDERED that Warren Woodward is hereby granted intervention in
this matter.

IT IS FURTHER ORDERED that each party or prospective party shall refer to the Procedural
Order Regarding Consent to Email Service issued in this matter on January 10, 2018, for additional
information regarding the process to consent to service by email. Information regarding Consent to
Email Service is also available on the Commission’s website (www.azcc.gov) by clicking on “I Want

To” and then “Learn about Consenting to Email Service.”
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IT IS FURTHER ORDERED that withdrawal of representation must be made in compliance
with A.A.C. R14-3-104(E) and Rule 1.16 of the Rules of Professional Conduct (under Arizona
Supreme Court Rule 42). Representation before the Commission includes the obligation to appear at
all hearings, procedural conferences, and Open Meetings for which the matter is scheduled for
discussion, unless counsel has previously been granted permission to withdraw by the Administrative
Law Judge or Commission.

IT IS FURTHER ORDERED that all parties must comply with Arizona Supreme Court Rules
31, 38, 39, and 42 and A.R.S. § 40-243 with respect to the practice of law and admission pro hac vice.

IT IS FURTHER ORDERED that the Ex Parte Rule (A.A.C. R14-3-113 - Unauthorized
Communications) applies to this proceeding and shall remain in effect until the Commission's Decision
in this matter is final and non-appealable.

IT IS FURTHER ORDERED that the Administrative Law Judge may rescind, alter, amend, or
waive any portion of this Procedural Order either by subsequent Procedural Order or by ruling at
hearing.

DATED this 271 day of April, 2018.

e

L.RODDA
F ADMINISTRATIVE LAW JUDGE
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On this 'v ay of April, 2018, the foregoing document was filed with Docket Control as a
Procedural Order - Regarding Intervention, and copies of the foregoing were mailed on behalf of the
Hearing Division to the following who have not consented to email service. On this date or as soon as
possible thereafter, the Commission's eDocket program will automatically email a link to the foregoing
to the following who have consented to email service.
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Adam L. Stafford
WONG AND CARTER P.C.

3003 N. Central Avenue, Suite 1000

Phoenix, AZ 85012
Attorney for Stacey Champion
astattOrdfiiivv.ongandearter.com
scféiclmanmpion-pr.com
KathvMooreRealtor@cox.net
iocphxazf'£1 hotnwiLcom
k.stul.uisQi>cox.net
volcanic<Z1llcox.nel
1ppdichIl?i§2mail.coln
ioebrk@2mail.com
oakcharl@cox.net
diakun consultinQlZi;vz1hoo.cOnl
harllis m{38hotmail.com
mlicosati(43Dnle.conl
wd.zieQlen?&hotntail.com
rllavzlllee@hotmailLcom
| 1 60743°55"6<&§n1\metropcs.com
laurevnO550@aol.com
iacobwozniak@vahoo.com
pkocanjelwd¢&vahoo.conl
timsmith545:Z}7?s:mail.com
almamalexander'c8umaiLoom
andreaihe@valloo.com
1waeQencrr.aJcox.net
1hetsvli20867/yahoo.com
tmespo07 12@9mail.com
leanncvc2000@vahoo.com
mikei.schneider85@i)l2maiLcom
svlviarainev@cox.net
markdcoco(i8hotmail.com
editomado@Il1mail.com
iIaIianpunker</é§2maiI.com
turvaterfébgmaiLcom
nals55@vmail.com
clmarlnadillogfVanlail.com
azhistol'vnlall<£ilvahOo.com
ipar2as@ PhoenixUltion.c>rQ
billboatman88(&3QmailLcom
bookdfra2@;;mail.com
hsdeo,<1un(?0Qmail.com

Qreenvvold(i8g.com
vealitlef&?Qmail.com
iamcs.hansoul Qi?icloud.com
Lil Kim 01 |I@a.>vahoo.com
farlie7T706="11al .com
biwaziif?i?uol.com
rickschartman@vahoO.com
claudia.solallo()7<'&2Qmail.com
mandvhcnninu8"(Zi?vahoo.com

heckmansheldon@QmuiLcom
sbrckke825@Qmail.com
xtbellinQer5(Z&msn.com
devouns1041512D; ;mail.com
Islnata89@2mail.com
MattyHui(c ihotmaiLcom
santhen(Z1)cox.net
bret.wallf8Jgmail.com
pllricllards(Zi*cox.net
letshavefunshoppi n<;/ti:=li ve.com.
bettieuibson5i82mail.com
tonvsteech@;;mail.com
raquelebrislszs<'Zi>Qmail .com
nassar4<28lnsn.com
evvkitts@Il:mail.com
rebeccaroberlsaz=?PgnlaiLcom
brct.wallvv/i"llnlzliLcom
cdsmith46@hotmaiLcom
didevlinl3(tlI2l1mail.cOm
ncidich99(82vahoo.com
dl1al"tson2()70(éEgImail.com
chnslin.m.scllnlitt<&3QlnaiLcom
awzlsl¢n(?Dcox.nct
mkhutchings9@IlzmaiLcom
icnennev()09r£1%}; 1mailcom
patbas7{ZDaol.com
wvare{2i8g.com
shellv.daniels'428nielsen.com

dw]ilcsfdfrezal-time-consultinu.com

akellev38;.'cDhotmail.cmn
track. I 977f'&éhounail .com
3265 1 .pl1&2Qmail.cOm
RFKinaz(4?cox.nct
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cvnthiabusel@cox.net

' snirdror(&.>vhaoo.com
Nstcphenson1?iT=mbakeinlLcom
hliese@gmail.com
lerovandamv(&;hotmail.com
karina'/c@gmail.com
iamesbldwn@vahoo.com
randi.wunchl2i><nnail com
Consented to Service b Email

Thomas Loquvam

PINNACLE WEST CAPITAL CORPORATION
400 North 5th Street, MS 8695

Phoenix, AZ 85004

Attorney for Arizona Public Service Company
Thomas. Log uvam/ii'pinnaclewest.com
Melissa.KruegelycDpinnaclewesLcom
Debra.Orr/¢2Tlaps.com

Kerri.Cames/6 aps.com

Consented to Service b Email
I

Richard Gayer
'526 W. Wilshire Drive

Phoenix, AZ 85003

r<»avcrf83cox.net

Consented to Service b Email

"Warren Woodward
;200 Sierra Road

Sedona, AZ 86336
»v634578942j,.\ ahoo.com
Consented to Service b Email

Andy Kvesic

Legal Division

ARIZONA CORPORATION COMMISSION
1200 West Washington Street

Phoenix, AZ 85007

LegalDiv<Zilazcc.gov

utildivserviccbvcinail (2i.>azcc.gov
, Consented to Service b Email

COASH & COASH, INC.
Court Reporting, Video and
Videoconferencing

1802 North 7th Street
Phoenix, AZ 85006

Mailed as a courses

By: )
| Staci Antrim
Assistant to Jane L. Rodda
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