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BEFORE THE ARIZONA CORPORATION COMMISSIO..

Tom Forese
Chairman
Bob Burns
Commissioner Arizona Corporation Commission
Andy Tobin DOCKETED
Commissioner
Boyd W. Dunn MAR 2 2018

Commissioner

Justin Oison m
Commissioner

IN THE MATTER OF THE FORMAL DOCKET T-01051B-17-0346
COMPLAINT AGAINST QWEST COMPLAINTANT'S REPSONSE
CORPORATION d/b/a CENTURYLINK TO QWEST CORPORATION

BY LORIANNE OCHMANSKI AND d/b/a CENTURYLINK'S

INTEL LOCK - TUCSON LOCKSMITH MOTION FOR A TIME

EXTENSION AND NOTICE OF
LETTER FILING
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Loriannne (“Lori) Ochmanski with Intel Lock — Tucson Locksmith requests for the Arizona Corporation
Commission to require a timely answer from Counsel for Qwest Corporation d/b/a Centurylink and to
deny the motion and request by Centurylink’s Counsel for a time extension and another copy of the
Formal Complaint. A legible copy of this Complaint was served to Counsel on February 9, 2018.

Centurylink’s delays and unwillingness to fix the phone and account are typical and illegal and cause
even more undue disruption in my physical and financial, mental, emotional, and spiritual life, and | am
forced to live each day with undue stress and debilitating anxiety. Personal and business losses grow
each day and at this point even my inalienable rights under the U.S. Constitution are being violated. The
losses resulting from these problems have had an extremely adverse effect on my heaith. Other
intangible aspects of my life are suffering extensively as well.

| also ask the Commission to consider this section of my response as a motion that Counsel will correct

the gross misspelling of my company name in their filings. The company’s name is not ‘Inter’ Lock and it
is not ‘Intel Lock.’

Respectfully submitted on this 27*" day of February 2018.
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Original and thirteen (13) copies filed
This 27% day of February, 2018, with:

DOCKET CONTROL

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Copy of the foregoing mailed/emailed
This 27 day of February, 2018, to:

Andy Kvesic, Director

LEGAL DIVISION

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007
legaldiv@azcc.gov
utildivservicebyemail@azcc.gov

Dianne Barthel

Qwest Corporation d/b/a Centurylink
Dianne.Barthel@centurylink.com
651 312-5363

Reed Peterson

Regulatory Affairs Director

Qwest Corporation d/b/a Centurylink
20 East Thomas Road, 1** Floor
Phoenix, AZ 85012
Reed.Peterson@centurylink.com

Norman G. Curtright

Associate General Counsel

Qwest Corporation d/b/a Centurylink
20 East Thomas Road, 1* Floor
Phoenix, AZ 85012

DOCKET T-01051B-17-0346

Sincerely, .- '*}
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Intel Lock — Tucson Locksmith
Lori Ochmanski, Owner

2 E Congress St Suite 900
Tucson, AZ 85701
Intellock88@gmail.com

Elijah O. Abinah, Director

LEGAL DIVISION

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007
legaldiv@azcc.gov
utildivservicebyemail@azcc.gov




