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Honorable Commissioners:
| am a small business owner.

| understand that it is often important to spend money to make money. However, in the
case of the APS rate case, it seems they only want to make more money from their
ratepayers. | don't understand why they would need to significantly increase the monthly
fixed service charge. APS customers already pay high monthly service charges. With
automation and other technologies designed by big businesses and others to save
money, why should we pay more for getting our bills and customer service? It doesn't
add up.

Please look at this case very hard and let logic guide your vote. By doing so, | think you

will reach the same conclusion as | did - APS should not be granted an increase in
rates or the monthly service charge.
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